
W
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an

ag
em

en
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C
ase

M
anagem

ent
for

C
hildren

and
P

regnant
W

om
en

is
a

M
edicaid

b
en

efit
th

at
provides

health-related
case

m
anagem

ent
services

to
children

birth
through

20
years

of
age

w
ith

a
health

condition
and

to
high-risk

pregnant
w

om
en

of
any

age.
C

ase
m

anagers
help

clients
gain

access
to

needed
m

edical,
social,

educational,
and

other
services.

W
h

at
do

case
m

an
ag

ers
do

to
connect

clients
w

ith
services?

C
ase

m
anagers

help
clients

w
ith

services
such

as:

•
A

ccessing
behavioral

health
services

or
developm

ental
testing.

•
C

oordinating
D

M
E,

hom
e

health
nursing,

or
C

T
/PT

/ST
.

•
A

ssisting
w

ith
the

special
education

process
or school

issues.

•
H

elping
w

ith
transition

planning.

•
A

ddressing
issues

such
as

substance
abuse,

hom
elessness,

or
dom

estic
violence.

•
Finding

other
needs,

such
as

respite.

W
ho

can
be

a
C

ase
M

anager?

C
ase

m
anagers

m
ust

be
a

licensed
social

w
orker

or
registered

nurse.

C
ase

m
anagers

m
ay

w
ork

independently
or

m
ay

be
em

ployed
orcontract w

ith
an

agency.

B
ilingualcase

m
anagers

are
needed.

N
ote:

Social w
orkers

w
ith

an
L

B
SW

oran
L

M
SW

w
ho

plan
to

provide
case

m
anagem

ent
services

independently
orcontract w

ith
an

agency
m

ust
either:

•
H

ave
the

Independent
Practice

R
ecognition

(IPR
)

or

•
Be

undera
board-approved

IPR
or LC

SW
supervision

plan.

R
eim

b
u

rsem
en

t

C
ase

m
anagers

enrollw
ith

M
edicaid

and
are

reim
bursed

for
assisting

clients
in

getting
the

services
they

need.

R
eim

bursem
ent:

•
$146.16

for
a

com
prehensive

visit.

•
$122.31

for
a

face-to-face
follow

-up
contact.

•
$29.36

for
a

telephone
follow

-up.

H
ow

to
becom

e
a

C
ase

M
an

ag
em

en
t

P
rovider

Individuals
and

agencies
m

ust
apply

w
ith

the
T

exas
D

epartm
ent

of
S

tate
H

ealth
Services

and
enrollw

ith

M
edicaid.

C
ontact

D
SH

S
for

inform
ation

on
how

to

becom
e

a
case

m
anager:

•
Em

ail
A

skC
M

@
dshs.state.tx.us

or

•
Call

S12-778-2168.

I
f
l

•
Co

to
dshs.state.tx.us/casem

an
or

•
Take

a
tutorial

at
txhealthsteps.com

/cm
s/?q=

node/96.
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